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UST SALESFORCE PRACTICE SUMMARY

Our extensive expertise helps
customers leverage best results from
implementing Salesforce and
AppExchange solutions.

Through our nimble approach, we
identify our customers’ core challenges,
harness our deep domain expertise and
craft disruptive solutions— delivering
measurable value and lasting change
across industries.
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DELIVERING BUSINESS VALUE AT PACE FOR OUR CLIENTS
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Define the real challenge
We learn about your business

firsthand. Together, we uncover
what’s working, and what’s not,

so we can address the root
cause of your problem.
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Move fast and stay flexible
Speed fuels innovation. Our
process allows us to stay
nimble, working quickly while
thinking ahead.

UST SALESFORCE COMMUNITY HIGHTLIGHTS
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Salesforce CREST
Consulting Partner

Salesforce RIDGE ISV
Partner

Salesforce Data Cloud
Partner
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Over 20 years’
experience in
implementing
Salesforce for global
Fortune 500 clients
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Apply a human-centered lens
We dig deep to understand
your customer and employee
experience. and help you solve
for the emotions that really
drive decision-making.
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600+ Salesforce
Consultants, with
over 1000 Salesforce
certifications spread
across 15+ Countries

Golden Hoodie
Recipients

Marketing Champions
Salesforce MVPs
Salesforce CGLs
Salesforce CTA
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SALESFORCE ECOSYSTEM EXPERIENCE

Our core Salesforce capabilities

Sales Service

Marketing  Data Cloud Analytics
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Integration = Commerce

Our expertise across Industry Verticals

Media Consumer Goods Financial Services
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Communication

Automotive

Retail Manufacturing Healthcare

Hi-Tech

Education Transportation Public Sector

Salesforce Service Offerings
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Consulting and Implementation Ap.pllcatlon AppExchange
. . Maintenance .
Advisory Services Solutions

and Support

Analysts Recognition

UST is included as one of the top

. : AVASANT . .
implementation partners of RADARVIEW UST Global recognized as a Disruptor
IMyisil Salesforce in the latest ‘The DISRUPTO

Salesforce Consulting Services

in Avasant’s Salesforce Services
Landscape’ Report from Forrester

RadarView™ Report 2023
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Where you'll

find us

With our teams working around the
world, we are creating change that

reaches far and wide.
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AMERICAS EMEA INDIA
GlobalHQ - Orange  Vancouver BC, CA London, UK Bilbao, ES Trivandrum Singapore, SG
County, CA Toronto, CA Leeds, UK Salamanca, ES Bangalore Manila, PH
Bentonville, AR Guadalajara, MX Dublin, UK Valencia, ES Chennai Sydney, AU
Chicago, IL Leon, ES Madrid, ES Zaragoza, ES Hyderabad Melbourne, AU
Norfolk, VA San Jose, CR Tel Aviv, IS Copenhagen, DK Kochi Penang, MY
Sidney, NE Bogota, CO Bgrlin, DE Zurich, CH De}hi Shlangha\,CN
Columbus, OH Santiago, CL Lisbon, PT Kyiv, UA Coimbatore Talpewi ™w
Allanta. GA T Paris, FR Dubai, AE Hosur Cyberjaya, MY
’ ’ Gdansk, PL Cape Town, ZA Pune Ho Chin Min, VN
Dallas, TX Sao Paulo, BR Bucharest, RO Hong Kong, HK
Ames, IA Buenos Aires, AR1 Sofia, BG
Lmvesiin, M2 Helmond, NL

i, ES 869% of our global footprint is ISO 14001:2015 (Environmental

Il Main Offices & Innovation Labs Management System)

Il Operation Centers

To see a list of all offices, visit ust.com 43% of our global footprintis LEED Gold Certified

Together with our clients, we believe we can have boundless
impact in the world around us.

For leveraging the very best of Salesforce, email us at: SFDC.Practice@ust.com
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